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The UK’s challenger brand

Freeing our customers to have fun with their phones
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The UK’s challenger brand

Letting our customers do more

10.1m 7.0GB

Customers Average monthly
customer data usage

99% +13

Population coverage Net Promoter Score;
Highest of any MNO

3.5x

More data usage than
the industry average

+23

Employee Net
Promoter Score
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More customer interaction points
than ever with new consumer services

SOCIAL

MOBILE WEB
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Total brand touches count for more
than your website clicks alone

TOTAL BRAND TOUCHES




Shifting Channels of Customer Engagement
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PHONE CALLS

DRIVING
DIRECTIONS

APPOINTMENTS
& RESERVATIONS

x

GET
INFORMATION

ORDERS
& TRANSACTIONS

CHAT
CONVERSATIONS
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We are Iin “The 4th Industrial Revolution”

First il Third Fourth
Water and steam Electricity lots us IT systems loT and clowud
power is used to create 3 division automate technology
create mechanical of labor and mass production lines automate
production facilities. production. further. complex tasks.
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17:17

Q @ dennys perris ca

& Denny's

OVERVIEW

Featured

New! Super Slampler

MENU

New! Wild West Omel

New! Greek

Garden Omelette

ette

REVIEWS

76% [ ) 4

<

ABOUT

17:16
Q @ macys new york

EVENTS

Singles Match In Style @ M...

Sun, 24 Mar

Macy’s Flower Show P
10:00

ar

Macy's Flower Show Cosmi... o
13:00

> More info

POPULAR TIMES Thursdays

&% Live: A little busy

PLAN YOUR VISIT

People typically spend 30 min to 1.5 hr
here

DEADI E Al @A CEADAU END

Jobs

17:18
Q @ tech jobs near me

Near London

Computer and IT

Past 3 days Full-time Manage

1st Line Support Technician R
PTS Resourcing (UK) Ltd

London

via TopTechJobs

(@© 1dayago EZ] £25K-£35K a yea

Sales Executive - Digital
Marketing Tech Co

iSP Group

London

via Totaljobs

(© 2daysago |l Full-time
Tech Lead (MediTech)
Talent Point Ltd

London
via TopTechJobs

100+ more jobs




Wikipedia saw direct web traffic drop by 21%
after Google launched Featured Snippets.

...but this doesn’t mean people aren’t using Wikipedia anymore!

Pageviews by day, sampled versus unsampled logs

o~
bo gle northern flying squirrel range

Northern flying squirrel. The northern flying squirrel
(Glaucomys sabrinus) is one of three species of the genus
Glaucomys, the only flying squirrels found in North
America.

Northern flying squirrel - Wikipedia

https://en.wikipedia.org/wiki/Northern_flying_squirrel

so ask
Are there any flying squirrels in Ontario?
Can squirrel fly?
Why are the northern flying squirrels endangered?

Where can you find a flying squirrel?




The Customer Journey starts with a Question

“Best mobile “What kind of “Who provides “Where’s the

contract for contract is best good deals for nearest Three

using mobile for using lots of mobile data store that’s open
gaming” data?” consumption?” now?”

REVIEWS SEARCH ENGINES VIRTUAL ASSISTANT
SEARCH ENGINES EXPERT WEBSITES BRAND WEBSITE
VIDEOS PRODUCT PAGES DISTRIBUTOR

BLOGS FAQ WEBSITE



Wl 02-UK & 13:52

=  (dluten free food near me

‘Near me’ searches

growth in “near me” mobile searches that
contain a variant of “can I buy” or “to buy”

over the last two years.




wll 02-UK & 13:53

= best phone shop near me X

Top-rated Sortby ~ Open now More

-
carpnone Y e
o) Warehouse THiee
Posh art deco = et
department S{ge . O @ Three

& other mobile gear
og Q Smartphon

& other mo
y ®
02 Shop Londot
The Strand

Mobile phones,

Mobile searches related to “best”
products grew more than 5
year over year.




‘Open now’ searches

©
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900"

increase in mobile searches for “open” +
“now” + “near me” in the last two years.

Wl 02-UK & 14:06

= italian restaurant open now X

Open now Sortby ~ Top-rated More
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Prezzo Italian Restaurant London
Glasshouse St Soho

3.7

Italian

Open




We’'re being trained to search differently

where’s the best afternoon tea in London that that's good for kids and has accessible bathrooms__

People also ask

What is the best time for afternoon tea in London?

Afterncon tea is generally served around 3 or 4 p.m. these days. Richardson says
it's a time to mind your manners. 20.Jun

High Tea, Afternoon Tea, Elevenses: English Tea Times For ... - NPR

https:/fwww.npr.org/.../high-tea-afternoon-tea-elevenses-english-tea-times-for-dummies

Search for: What is the best time for afternoon tea in London?

What is the best time for afternoon tea?

Where can | drink tea in London?

The Best Places To Drink Tea In London

« Yumchaa, 91-92 Camden Lock Place, Upper Walkway West Yard, NW1 BAF.

« Tea House Theatre, 139 Vauxhall Walk, SE11 5HL.

« Postcard Teas, 9 Dering Street, New Bond Street, W13 1AG.
Twinings Tea Shop & Museum, 216 The Strand, WC2R 1AP.
The Gallery, Fortnum & Mason, 181 Piccadilly, W1A 1ER.
Good & Proper, 96a Leather Lane, EC1N 7TX.




Google Q&A

Best Buy

1 Bullding . 52 E 14th 5t Mew York, NY

Can | buy a plug for my tv

S | Derek Villorente
Best Buy Websito Dirsctions @

L 4,003 Google reviews
Yes you can

Chain retailer with a large array of brand-name electronics, computers,
applances & mong

Located in: One Unicn Sguare South Luxury Apartments a9 mare 2

Address: 52 E 14th 51, Mew York, NY 10003

Depariments: Geek Squad + Magnolia

Hours: Open - Closes 12AM - See mong hours CHIS0IMBONS ﬁ?‘: my bea[s headphOHES?

Phone: (212) 466-4789

Suggest an edit
@ Esther Mata
Know this place? Answer quick guestios

: | think 50, but go to apple store if you have your beats for lesa than a year you have a warranty,
Questions & answers

Q: Can | buy a phug for my tv

Ask a question

Al Yes you can

See all questions (73)







Apple CEO, Tim Cook
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The smart speaker is the fastest growing technology ever.

Years to reach 50 million users

68
YEARS 6 2

50




Trends | |

Entertainment I
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Alexa, open Domino’s and place my Easy Order “I
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P( MUK ANIMALS ARE NOT OURS
tO experiment cn eat, wear, use for

entertainment or abuse in any other way.

HOME g:KitA ACTION CENTRE ISSUES LIVING RECIPES

Greggs Vegan Sausage Roll Hits
Shelves After More Than 20,000
People Signed PETA's Petition
‘!- .

Priya on January 2, 2019 | P

Greggs is launching a vegan-friendly version of its most iconic
product - the sausage roll.
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Greggs @

ficial
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Oh

146K 6:14 PM - Jan 2, 2019

1.6K people are talking about this




About Magazine Subscribe
ELIVING.COM

Rekorderlig Cider is going 10 vegan in time for summer

Home Animal Impact City Guides Fashion V“egan Basics Eating Out Competitions Dating Contact

Published On: Thy, Jan 10th, 2019 News | By VeganFoodAndLiving

Greggs is releasing the vegan sausage roll in all
1,800 stores thanks to huge demand

Gregg’s vegan sausage roll has proved so popular with vegans and non-vegans alike (with
the exception of Piers Morgan!) that the bakery chain will be rolling the product out to

over 1,800 stores across the UK.




LONDON

Latest Tickets Restaurants Pubs&Bars Arts Theatre Film Music Thingstodo LGBTQ

RESTAURANTS

Greggs vegan sausage roll to
launch in all UK stores

AILIS BRENNAN

most popular

fvO [ e | E g or

Greggs has announced that its hugely popular - and somewhat
controversial - vegan sausage roll will be available in every single one of its
UK stores from next month.

This means that vegans, or just the curious, will now be able to pick up the
snack at 1,950 locations across the country, following its wildly successful
launch at the beginning of January in 950 stores.

An additional 250 shops a week will start selling the animal product-free
pastry until Friday March 8, when every Greggs in the country will stock the
"sausage" roll for the first time.




Allergen &  Greggs Greggs Register /
sa ; E 99 99 ; 2]
om G R E G G S g foins i Nutrition ~ Rewards  Delivered s Login BGRE

NEW

USE MY CURRENT LOCATION

FINDER

Enter a location or postcode... SEARCH



Shop Finder Menu

== GREGGS

-
Office

w Queeratreet ==

George Squg

The Lighthouse ’@

@ Gallery of Modern Art

¢ Street =2
House High Street==
City Halls &
0Old Fruitmarket

QP:l ..

St Enoch SPT Subway(@ "
Argyle Street ==

il .It'ur

Barrowland Bz

Clyde y=T]

Bridgegagg

Map data ©2019 Google Terms of Use  Report a map errar

Allergen &
Nutrition

Greggs
Rewards

Greggs
Delivered

Glasgow, U24 Sauchie

Sauchiehall Streat, G2 3ER

Register /

ik Login

0.01 miles

Glasgow, 19 Cambridge St

19
Cambridge Street, G2 3DX

014713324493

0.08 miles

Glasgow, 279 Sauchiehall 5t

279
Sauchiehall Street, G2 3HQ

014713326983

0.17 miles

TRONGA®

Glas Gordon St

&4
Glasgow, GT 3RS

014712042101

0.27 miles




wll02-UK ¥
X Greggs

OVERVIEW  REVIEWS  PHOTOS
DIRECTIONS

A chain bakery that prepares breads, savoury
snacks, sandwiches and sweet treats.

111 Great Portland St, Marylebone, London,
WIW 6QQ

Open - Closes 18:00 v
020 7637 3342

greggs.co.uk

GV94+VV Marylebone, London

/' Suggest an edit

Popular times: Wednesday ~

P




W 02-UK = 14:00

vegan food portland street

Picture Fitzrovia

46 (249)

Modern European - ££ - 0.6 mi
c ng soon - 14:30

Opens 18:00 Wed

"They have a meat version and vegetarian

® version. Friendly staff."

Vapiano

41 (3,287)
Italian - ££ - 0.4 mi
Open - Closes 23:00

Euro-chic chain for pastas, pizzas & more, ordered
cafeteria-style in modern environs with a bar.




Demo
Alexa enabled Al Cube

&




Three Omnichannel Innovations

e Three Local ! Three Live [uve[]
o Local Search On-Site Broadcasting

Optimisation & Review

Management

yext O

Three Store Now|q

Connecting Online
shoppers with Retail
Advisors

Hero.




Three Local

@ yext




Three Local Goals

@ @ Control Brand & Data Drive more customers Understand what
5§ everywhere online into stores customers are saying
@& about Three
]
‘é Customer Experience Drive Traffic Best Loved Brand
2 ° Launched on 11th June * Google Customer - Average star rating
§ 2018 Actions increased increased from 4.1 to
c Average of 26% YoY 4.2
+ Currently 14,512 Listings since launch ]
live across Knowledge » Sentiment analysis

network @



What’s next with Yext?

e Pages e Events



Three Live

&




X @ www.three.co.uk 1 * QO # Q0 ©

‘. ~

' Apps G Google @B OrbitLogin [ Expensify - Signin 3k Childcare Voucher.. [} RBS Card services [ appearin-onecli. (1 Employee Discoun.. [} Google Maps

00 i

Gmail Images

Search Google or type a URL 4
> 3 D Al
Hero Analytics Login Three Login Google Maps

@ S o e +

Sign In intranet.three.c... YouTube Facebook Add shortcut
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Three Store Now
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Three Store Now

Hi there, you're through to
Graham in the Belfast store.

Connecting Retail Advisors with
customers via chat, just like
they do in store.

| can help you with that

Are you an existing Three
customer?

uonsabbng A

I'm not, no
Seen

Thanks, Great. Welcome to
THREE!

Customer Advisor
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A/ Store / Mobile phones

Support ~

Hub ~

11 Pay Monthly iPhones available

Get free next working day delivery on all phones

Contract type

@ Pay Monthly

O Pay As You Go

Manufacturer

Apple (1)
BlackBerry (1)
Google (2)
Honor (6)
Huawei (6)

LG (1)

1000000 XOd

Filter By Hide

Lot Dooiao

Live chat with your local in-store expert now
using our Three Store Now service.

Available with AirPods
or Beats Solo 3

Apple

| iPhone XR
[oX" XoXoX Xo)
\ Q Available from
) £99 £42

\ upfront a month

Save up to £192 Available with Airpods or
Beats Solo 3

Watch a live
product demo

Apple
iPhone Xs
@00

Available from
£99

upfront am

£ How can we help you today?

Get customer
service support

Find the right

deal for me

Live chat with us now.




A/ Store / Mobile phones

11 Pay Monthly iPhones available

e .
@»‘g Chat to an advisor
Get free next working day delivery on all phones

Filter By Sc @
How can we help?

@ Pay Monthly A“g?'-’;z;;"éazg"ds Hi, I'm looking to get the iPhone X

on contract and would like some
O Pay As You Go help choosing the right deal.

Manufacturer

Apple
iPhone XR
[oX" XoXoX Xo
Apple (11) Available from
) £99 £42

upfront a month

BlackBerry (1)
Google (2)
Honor (6)
Huawei (6)

LG (1)

1000000 XO

Save up to £192 Available with Airpods ol
Beats Solo 3




]

m © Viewed item ‘@ Added to
Shopping
Events

£55 a month - £200 upfront

Great, | love the yellow one.

T o What is the camera like? | take
Unlimitec

a lot of photos on my phone
and would love to upgrade to
a better camera.

* 2 mins ago

@ Elen

Hi, I'm looking to get the iPhone X on ‘@ In that case I'd recommend the

contract and would like some help choosing

the right deal. iPhone XS. It has an impressive

12MP dual-camera and a
gorgeous OLED screen to best

wou show off your photos.

Hi Ellen, no problem. You might be
interested in the XR, which comes in

different 6 shades.
QD




Catalogue

10:00 AM

Gold 256GB

4GB Data, All-You-Can-Eat Minutes
£250.00

All-You-Can-Eat Data, All-You-Can-
Eat Minutes

£250.00

100GB Data, All-You-Can-Eat
Minutes

£99.00

30GB Data, All-You-Can-Eat
Minutes

£99.00

8GB Data, All-You-Can-Eat Minutes
£99.00

¥
£82 a month - £250 upfront

1

Product
Cards

iPhone XS Gold 256GB Unlimited

Recommended by Emma

Amazing, thanks. I'd love to ‘i‘.‘ o)

have a closer look at the
new features.

‘g’ Sure, | can give you a showcase

over live video if you like?



What's Next?






Customer demand for mobile data

2500
At current Ofcom

2000 projections, an
. average Three UK
I 1500 customer will use
3
90GE
£ x13

500 per month by 2025
0 e 0
2017 2025

Source: Ofcom's Mobile Data Strategy, June 2016

5G will enable an explosion in data consumption @




5G Gold Standard

“The requirement for /<=

bandwidth is at least

150 100MHz"

100 - - - - - - - -~ ———— e e e e emeeeeemmmeemmmeeec——————-

50

Three 02 Vodafone BT
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Experiential Retail and In-Store Tech
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Jake's Saloon




