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More customer interaction points
than ever with new consumer services
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Total brand touches count for more 
than your website clicks alone



Shifting Channels of Customer Engagement
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We are in “The 4th Industrial Revolution”







Menus Events Jobs



Wikipedia saw direct web traffic drop by 21% 
after Google launched Featured Snippets.
...but this doesn’t mean people aren’t using Wikipedia anymore!



PICK UP 
IN STORE

The Customer Journey starts with a Question

“Best mobile 
contract for 

using mobile 
gaming”

“What kind of 
contract is best 
for using lots of 

data?”

“Where’s the 
nearest Three 

store that’s open 
now?”

“Who provides 
good deals for 

mobile data 
consumption?”
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‘Near me’ searches 



‘Best’ searches 



‘Open now’ searches 



We’re being trained to search differently

where’s the best afternoon tea in London that that’s good for kids and has accessible bathrooms_



Google Q&A





Siri has now passed the 500 
million monthly user mark. This 
figure is set to grow 
exponentially by end of 2019.”
Apple CEO, Tim Cook
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The smart speaker is the fastest growing technology ever.

Years to reach 50 million users































Demo 
Alexa enabled AI Cube 



Three Omnichannel Innovations

●

○Local Search 
Optimisation & Review 
Management

Connecting Online 
shoppers with Retail 
Advisors

On-Site Broadcasting



Three Local





What’s next with Yext?

● Events● Pages



Three Live













Three Store Now



Connecting Retail Advisors with 
customers via chat, just like 

they do in store.

Three Store Now 

Customer Advisor 
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What’s Next?



5G















Closing Slide



Experiential Retail and In-Store Tech











Attributes

CHARGING STATIONS




